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CENSUS 2010 TIMELINE

The following timeline of key census operations will help funders identify opportunities to support and participate in activities that promote a fair and accurate 2010 census, especially in historically hard-to-count (HTC) communities and households.  The timeline displays two types of opportunities:  census operations (highlighted in green) and official Census Bureau meetings (highlighted in yellow).  Large gaps in time indicate operations that are more technical in nature and do not directly affect the ability of stakeholders to affect the outcome of the census.  Census operations that are not highlighted are significant but are listed for informational purposes only.
	DATES
	DESCRIPTION
	POTENTIAL

ACTIVITIES 

	11/08 – 1/09


	2010 Early Local Census Offices open (Wave 2)
	Encourage job applications and help ensure appropriate hiring diversity

	10/01/08 – 9/30/10


	Census Bureau implements specific program to partner and work with American Indian and Alaska Native communities to promote an accurate count
	Funders can support CBOs working on Indian reservations

	3/30/09
	National 2010 Census Partnership Briefing, hosted by the Census Bureau in Washington, DC
	FCI and key stakeholder/grantee groups will attend

	4/06/09 – 7/10/09


	Address canvassing nationwide (in 2 waves) – Census workers canvass every “block” in the country to verify the Master Address File (MAF) and add missed housing units
	

	4/14/09 – 5/05/09


	Census Bureau updates address file and maps to include shelters, soup kitchens, mobile food vans for Service-Based Enumeration (SBE)
	

	4/16/09 -4/17/09
	Census Advisory Committee on Professional Associations meeting at Census Bureau HQ
	Bill O’Hare will attend

	4/22/09-4/24/09
	Race and Ethnic Advisory Committees meeting at Census Bureau HQ
	Attend or participate by conference call

	5/07/09 –

5/08/09
	2010 Census Advisory Committee meeting at Census Bureau HQ (Suitland, MD)
	Bill O’Hare will attend

	Late Aug. – Early Nov. 2009
	Census Bureau creates and delivers to contractor the address labels for the initial mailback questionnaire and the advance letter/reminder postcard
	

	10/08/09 –

10/09/09
	2010 Census Advisory Committee and Census Bureau Advisory Committee on Professional Associations meetings at Census Bureau HQ
	Attend or participate by conference call

	10/08/09 – 12/11/09


	Census Bureau prints and ships to state/local/Tribal governments 2010 LUCA “feedback” address lists, address counts, and maps, for final review by governments that participated in LUCA (appeals process follows)
	

	10/28/09 –

10/30/09
	Race and Ethnic Advisory Committees meeting at Census Bureau HQ
	Attend or participate by conference call

	10/01/09 – 12/31/09


	Remaining Local Census Offices (LCOs) open
	Work to ensure diverse, indigenous LCO workforces, and promote applicants for census jobs

	11/16/09 – 3/15/10
	Census Bureau adds addresses to MAF resulting from final determinations in LUCA appeals process
	

	2/17/10 – 2/19/10


	Postal Service (USPS) delivers Advance Letters to addresses in Update/Leave enumeration areas (primarily rural and remote areas, and Indian reservations)
	Supplement Census Bureau communications with messages tailored to HTC areas and populations

	3/08/10 –

3/10/10
	USPS delivers Advance Letters to addresses in Mailout/Mailback universe (including bilingual questionnaire areas)
	Same as above

	3/15/10 – 

3/17/10
	USPS delivers initial census forms (English-only and bilingual) in all Mailout/Mailback areas
	Supplement Census advertising & communications with push to participate in census

	3/22/10 – 3/24/10


	USPS delivers reminder postcards to all areas (Mailout/Mailback and Update/Leave)
	Continue outreach and promotional efforts at national & local levels; monitor questionnaire assistance centers and Be Counted sites for effectiveness

	3/1/10 – 3/31/10


	Census Bureau conducts Update/Leave field work in rural areas and Indian reservations, and other targeted areas with nontraditional addressing – many Gullf Coast areas hit by the hurricanes will be counted using the U/L method
	Targeted promotional activities in U/L areas 


	3/29/10 – 3/31/10


	Service-Based Enumeration (SBE) – enumeration of pre-identified places where people without a usual place of residence live, sleep, or eat, such as soup kitchens, homeless shelters, shelters for abused women, etc.
	In 2009, local partners should assist Census Bureau and local governments in identifying facilities for the SBE list

	4/1/10


	CENSUS DAY!
	‘nuf said!

	4/1/10 – 4/8/10


	USPS delivers replacement questionnaires to all addresses from which a completed census form has not yet been received
	Continue intense promotional efforts at local level to encourage participation and mail-back of replacement questionnaire

	3/19/10 – 4/19/10


	“Be Counted” Campaign – Census questionnaires (in 6 languages) will be placed in pre-selected, public sites, such as post offices, libraries, convenience stores, community centers, etc.

	In 2009, local partners should assist Census Bureau partnership specialists in identifying sites for Be Counted forms; during campaign, highlight availability of forms in outreach work among HTC populations

	2/26/10 – 4/19/10


	Questionnaire Assistance Centers (QAC) open
	In 2009, local partners should work with Census Bureau partnership specialists to identify sites for QACs; during census, promote QACs among HTC populations

	2/25/10 – 

7/30/10
	Telephone Questionnaire Assistance (TQA) operational – toll-free lines offer assistance in answering questions about the census; taking requests for assistance in 50+ languages, etc.
	National and local partners should include toll-free TQA number in promotional materials (language appropriate to local conditions)

	1/22/10 – 5/05/10


	Enumeration of remote Alaskan communities takes place, primarily using List/Enumerate methods (census takers verify/develop address lists and enumerate households as they go door-to-door)
	Keep Alaska Native advocates informed about key census issues and operations

	4/01/10 – 5/21/10


	Group Quarters enumeration (including military base housing)
	


	5/01/10 – 7/10/10


	Non-response follow-up phase (NRFU) – Census workers visit all addresses that did not mail back a census questionnaire and collect information at the door
	Most important phase of enumeration in HTC areas; national and local partners could launch “Were You Counted?” campaign at community level

	4/26/10 – 8/13/10


	Census Bureau conducts Coverage Follow-Up (CFU) operations in the field – Effort to collect key missing information (e.g. households with more than 6 residents), to clarify information (e.g. people indicating they might have included or omitted certain household residents by mistake; people who indicate a second home), and to ensure that HTC households (identified through “coverage” questions on the form) are accurately counted – CFU is conducted primarily by phone, with some personal visits
	Closing phase of outreach and promotion efforts, making final pleas and offering assistance to anyone who thinks they weren’t counted or thinks the census missed their address

	8/14/10 – 10/02/10


	Census Coverage Measurement (CCM) operations in the field – This is the program to measure census accuracy (gross error, duplicates and omissions; also called undercounts and overcounts)
	

	9/01/10 – 12/31/10
	Local Census Offices close on a flow basis, as operations wind down
	

	12/31/10


	Census Bureau reports apportionment counts (state population totals) to President
	

	4/1/11
	Deadline for delivering detailed data (required by P.L. 94-171) to states for redistricting


	Transition to focus on redistricting projects for civic organizations

	4/05/11 – 9/30/13
	Dissemination of 2010 Census short form data products (post P.L. 94-171 counts)
	


Census glossary:
Mailout/Mailback operation – Census Bureau mails questionnaire to most addresses on Master Address File; residents return questionnaire by mail.

Update/Leave operation – Census enumerators visit address, to verify location of housing unit and update Master Address File with correct mailing address, and “leave” census form for residents to mail back.  U/L is used predominantly in sparsely-populated and remote areas, where addressing is nontraditional (such as Rural Route 2), and may be used in targeted urban and suburban blocks with small multi-unit structures that may house more than one family, as well as in areas devastated recently by natural disasters.

Group Quarters – Living quarters that house people in a group setting.  GQ includes college dormitories, military barracks, prisons and jails, most nursing homes, juvenile institutions, and other similar facilities.  Residents of GQ are counted with assistance from facility administrators and using a modified census questionnaire
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